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Dear Resident,

On behalf of the members of Council, the City Hall Department Heads, and all City employees, I
welcome you to our beautiful City of Pepper Pike. We’re pleased to have you as neighbors.

You will soon recognize that the services offered and delivered by our City are second to none and that
we continually strive to maintain a harmonious relationship with our residents. Our residents are
always welcome to call any of our personnel whenever a question or problem arises. You can refer to
the City website: www.pepperpike.org, for department telephone numbers and Council.

Please visit our website www.pepperpike.org, under the Residents tab. “Click” on the New Resident
Information for the following information:

“Our Mission”, describing the various functions of each of the City departments.

Recycling & Disposal Guide

Frequently Asked Questions about the Pepper Pike Civic League

County Board of Elections form for voter registration or address change (to be forwarded, upon
completion, to the Cuyahoga County Board of Elections, 2925 Euclid Avenue, Cleveland, Ohio
44115)

e The information page explaining our CodeRed system

After reading it, we hope you will “Click” on the CodeRed icon at the bottom of every page on the City
website to enroll. As new residents, please also become familiar with the requirements that your
landscapers, contractors, and snow removal company must be registered with the City. Additional
information on our City can be found on our website — www.pepperpike.org .

We wish you great happiness in your new home here in Pepper Pike. Please feel free to call me at any
time if we can be of any help or if you have any concerns. I can be reached at area code (216)-896-
6126 (City Hall); by cell phone at (216)-310-0147, or by e-mail at bain@pepperpike.org.

Sincere

ichard M. Bain,
Mayor



